
 

 

 

 

 

 

 

20th October, 2022 

 

Dear Residents, Family and Friends, 

I am writing an update in relation to current measures in place to manage COVID risk at BlueWave.  With the on-

going changes announced Nationally, and also recently updated at a state level, we have undertaken a review of 

our current measures in line with NSW Health current guidelines.   

Visitors are welcome and encouraged, however visitors are to limit their visit to spending time with their loved 

one either in their private room, or another private space (such as outdoors) as advised by staff.  Visitors are not 

to spend time in communal areas with other residents.  We request no more than two visitors at a time (unless 

otherwise approved by clinical management), however there are no restrictions on the number of visitors on 

any day.  We have this requirement in place to reduce risk of overcrowding any space and ensuring ability to 

manage appropriate distancing.  Other precautions remain in place such as Rapid Test for all visitors on arrival 

and the wearing of masks for all who enter the building. 

No-one who is COVID positive will be allowed entry into BlueWave.  Whilst there has been some relaxation of 

COVID restrictions elsewhere in the community, there are still firm restrictions for Aged Care (and other Health 

facilities).  Likewise, visitors should not enter BlueWave if they have any other respiratory symptoms. 

Visiting Hours remain the same, from 10am to 4pm, 7 days a week. 

Residents continue to be monitored for symptoms, and should a resident test positive, they will be asked to 

remain in their rooms for a minimum of 7 days, and until no longer symptomatic.  Additional infection control 

measures will be in place for the care of residents who are positive to COVID. 

We still continue to offer alternative means of contact such as video/face time call as an alternative to visiting – 

please email reception per above email address should you wish to book this option. 

As always, thank you all for your on-going support and understanding.     

 

Yours sincerely, 

 

 

Matt Downie 

CEO 


